Primary care professionals’ attitudes to data use
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Questions a primary care professional may have

Do | understand and am | comfortable with the
information governance implications ofthe
initiative and any actions that are required ofme?

Does my clinical system have the capability to do
what is being asked? If additional functionality is
being developed, am | able to use this?

Where can | access support or training?

Do | understand the purpose and need forthe
initiative and what the benefits will be? Do my
colleagues working in primary care also
understand this and do they have any concerns?

How are my patients being made aware of this
initiative? Are there any implications forthe
practice from this communication with patients?

What will be the resource implications formy
practice or PCN?

How does this initiative align with other
developments that | know are underway, both in
terms of scope and timing?

Is anyone leading this work locally so that we can
understand more about lessons learnt?
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Checklist for programme stakeholders

1.

What will be the information governance implications of the initiative for primary care professionals? Have these been
considered and discussed with relevant primary care and legal professionals?

2. How will these implications be communicated to primary care professionals?

3 Are there tools you can supply to help professionals navigate these implications (such as user-friendly data protection
impact assessment templates for example)?

4, Do existing systems have the capability to fulfil the requirements of the initiative or is additional functionality required?

5.  Arethere any changes required in the ways of working?

6. How will the above be communicated with primary care professionals?

7. Is additional training required? VWho will provide this and how can professionals access this?

8.  Where can primary care professionals access support if needed?

9. Have the benefits of the initiative been articulated?

10. Have these been considered and discussed with relevant primary care professionals to ensure these benefits are
comprehensive and that there is ownership from the primary care community?

11. Do primary care professionals understand the initiative, it's purpose, scope, who the data will be shared with, how it
will be treated and how it will be secured?

12. Have any concerns been raised and discussed with primary care professionals?

13.  What opportunities are there for practices or primary care professionals to provide ongoing feedback about the
initiative?

14. How have the public been involved in this development of this initiative and are their concerns understood? Has a
public facing communication plan been developed for this initiative?

15. Has the timing of the implementation of this communication plan been considered to ensure that primary care
professionals and practices are prepared and able to respond to arising queries?

16. Have the resource implications ofthe initiative on primary care been considered in consultation with primary care
professionals?

17. s there the opportunity to provide support to mitigate against resource implications?

18. Are there any other initiatives or primary care priorities which need to be considered in the planning and
implementation of this initiative and its timing?

19. Are clinical leaders across ICS, PCN and practices aware and engaged in the initiative? How best could they influence
local stakeholders?

20. Could peer learning be utilised in the roll out of this initiative?



